
Rules of the game “The Summer Recharge” 

No purchase necessary 

 

ARTICLE 1 – ORGANISING COMPANY 

ENGIE Mobilités Electriques, hereina7er referred to as the “Organizing Company,” a simplified joint-
stock company with a capital of €89,100,000, having its registered office at 67 rue Jules Ferry – 92250 
La Garenne-Colombes, registered with the Nanterre Trade and Companies Register under number 909 
073 363. Intra-Community VAT No.: FR14909073363 and BE1020493547. ENGIE Mobilités Electriques, 
opera^ng under the ENGIE Vianeo brand, is organizing a free game with no purchase necessary ^tled 
“The Summer Recharge,” running from July 1, 2026, at 12:01 a.m. to August 31, 2026, at 11:59 p.m. 
(hereina7er referred to as the “Game” or the “Promo1on”).  

The purpose of these rules is to define the terms and condi^ons for par^cipa^ng in the Game 
(hereina7er the “Rules”). 

 

ARTICLE 2 – DURATION OF THE GAME AND ACCESSIBILITY 

2.1 - Dura^on 

The Game is available on the ENGIE Vianeo app from July 1, 2026, at 12:01 a.m. through August 31, 
2026, at 11:59 p.m. The Organizer reserves the right to modify or extend the Game if circumstances so 
require. In any event, the Organizer shall not be held liable in this regard. 

2.2 - Condi^ons of access to the Game 

Par^cipa^on in the Game is open to any individual who is at least 18 years of age, a member of the 
ENGIE Vianeo+ loyalty program, and the holder of a valid and ac^ve email address at which they may, 
if necessary, be contacted for the purposes of administering the Game (hereina7er “the Par1cipant”). 

Only one entry per person per day is permihed for the instant win draws throughout the dura^on of 
the Game.  

Par^cipa^on in the Game implies that each Par^cipant fully and unreservedly accepts these Rules in 
their en^rety, the ethical standards in force on the Internet, as well as applicable laws, regula^ons 
(including tax laws), and other relevant provisions. 

Failure to comply with the condi^ons of par^cipa^on set forth in the Rules will result in the invalida^on 
of the entry. 

Any entry by a Par^cipant in the Game that does not comply with the condi^ons set forth in the Rules, 
is falsified, not validated and/or not registered, or validated and/or registered a7er the entry deadline, 
or contains incomplete, inaccurate, or false informa^on—par^cularly regarding iden^ty or email 
address—will be considered void and will result in the immediate disqualifica^on of the Par^cipant in 
ques^on from the Game. 

In par^cular, the following ac^ons may result in the Par^cipant’s disqualifica^on and forfeiture of their 
prize, at the Organizing Company’s discre^on: 



- any ahempt at fraud, including par^cipa^ng under a false iden^ty, using another person’s 
iden^ty, or from an address not occupied by the Par^cipant; 

- any inten^onal disrup^on of the Game. 

Any par^cipa^on in a form other than that provided for in the Rules will be considered void. 

The Organizing Company reserves the right to conduct any necessary verifica^on within the limits of 
its powers as the organizer of a game regarding the iden^ty of Par^cipants. 

 

ARTICLE 3 – Rules for ParAcipaAon 

Par^cipa^on in the Game is available exclusively through the ENGIE Vianeo app and is limited to 
members of the ENGIE Vianeo+ program.   

No other entries submihed by any other means will be accepted by the Organizer.  

To par^cipate in the Game, Par^cipants may, each day, from July 1, 2026, at 12:01 a.m. un^l August 31, 
2026, at 11:59 p.m.:  

a) Go to the ENGIE Vianeo app; 
 

b) Create an ENGIE Vianeo+ account or log in to their account; 
 

c) Click on the Game banner to be redirected to the daily instant win page. 
 

d) Read the Game Rules; 
 

e) Launch the daily instant win game by clicking the “Play” buhon; 
 

f) And find out instantly whether or not they have won a discount voucher. If they win, the 
Par^cipant will receive a confirma^on email with the code and instruc^ons for using the 
voucher.  

The required contact informa^on (last name, first name, email address) used for par^cipa^on in the 
Promo^on and, if applicable, for awarding prizes, is the informa^on provided in the ENGIE Vianeo+ 
loyalty program. Each Par^cipant is therefore asked to ensure the validity of the contact informa^on 
provided. 

 

ARTICLE 4 – PRIZES 

5,000 (five thousand) prizes are up for grabs during the Game period: 5,000 (five thousand) discount 
vouchers worth €4 (including tax), valid only for electric vehicle charging carried out via the ENGIE 
Vianeo mobile app. The discount voucher will be valid for 30 days. 

The prizes awarded to winners may not give rise to any dispute of any kind on the part of the winners, 
nor to the payment of their cash equivalent (in whole or in part), nor to an exchange or replacement 
for another prize, of any value whatsoever, for any reason whatsoever. 



The Organizing Company reserves the right to replace the prize(s) won with a prize(s) of equivalent 
nature and value in the event of force majeure or if, for reasons beyond its control, the prize(s) offered 
are no longer available. 

Prizes that cannot be distributed for reasons beyond the Organizing Company’s control will be forfeited 
by the winners and will not be reallocated. 

 

ARTICLE 5 – AWARDING OF PRIZES AND NOTIFICATION OF WINNERS 

The instant win draws will randomly select 5,000 (five thousand) winners during the Game Period (July 
1, 2026, to August 31, 2026). Each Par^cipant may win only one prize per day, but may be selected as 
a winner mul^ple ^mes during the Game Period.   

Winners of the instant win games will receive ENGIE Vianeo discount vouchers as described in Ar^cle 
4. 

Winners will be no^fied instantly via the app screen that they have won a discount voucher. They will 
receive a confirma^on email containing a unique discount code that they must enter into their ENGIE 
Vianeo+ account no later than September 7, 2026, at 11:59 PM. 

 

ARTICLE 6 – PARTICIPATION FEES 

An Internet connec^on is required to par^cipate in the Promo^on. The Par^cipant is responsible for 
any Internet connec^on fees, as well as any other costs incurred in connec^on with par^cipa^on in the 
Promo^on. 

 

ARTICLE 7 – LIABILITY AND RIGHTS OF THE ORGANIZING COMPANY 

The Organizing Company reminds Par^cipants of the characteris^cs and limita^ons of the Internet and 
disclaims all liability for any consequences arising from Par^cipants’ connec^on to the Internet via the 
Game website. 

More specifically, the Organizing Company shall not be held liable for any damage, whether material 
or immaterial, caused to Par^cipants, their computer equipment, or the data stored therein, nor for 
any consequences that may result for their personal, professional, or commercial ac^vi^es. 

Furthermore, the Organizing Company shall not be held liable in the event that one or more 
Par^cipants are unable to connect to the website due to any technical defect or any problem related, 
in par^cular, to network conges^on. 

Connec^on to the internet and par^cipa^on in the Game are the sole responsibility of the Par^cipants. 

It is the responsibility of each Par^cipant to take all appropriate measures to protect their own data 
and/or so7ware stored on their computer equipment against any infringement. 

It is strictly prohibited, by any means whatsoever, to modify or ahempt to modify the Game’s 
mechanisms, par^cularly in order to alter the results or any element influencing the results of the prize 
draws. 



The Organizing Company reserves the right, par^cularly in the event of compelling circumstances 
beyond its control, to extend or modify the Game at any ^me, in whole or in part, in the event of force 
majeure or fraud by any of the Par^cipants, without the Par^cipants being en^tled to any 
compensa^on. The Organizing Company shall not be held liable for such ac^ons. 

The Organizing Company shall not be held liable if the winner cannot be reached for reasons beyond 
its control, par^cularly in the event of misdelivery of the email regarding the awarding of the prize or 
the inability to contact the winner due to inaccuracies in the contact informa^on provided by the 
winner. 

The Organizing Company shall not be held liable in the event of inaccurate or incomplete contact 
informa^on, nor for misdelivery, loss, the7, or any damage to a prize occurring during its shipment or 
delivery. 

 

ARTICLE 8 – PERSONAL DATA 

ENGIE Vianeo, as the data controller, collects and processes the personal data you provided in the 
ENGIE Vianeo+ account crea^on form in order to allow you to par^cipate in the Game and to facilitate 
its implementa^on, management, the selec^on of winners, the awarding of prizes, and the 
management of par^cipants’ consents. 

This data is intended for the Organizing Company and its service provider, BIG MAMA Agency, which is 
responsible for organizing the Game. It may not be transferred to third par^es. 

Par^cipants are informed that when accessing the Game 

 app, a func^onal cookie is present within it. This is a small computer file used to ensure the browsing 
session on the Game app. This cookie is valid only for the dura^on of the session, and no other cookies 
are used. 

Par^cipants may request access to, addi^onal informa^on about, correc^on, dele^on, restric^on, or 
portability of their data processed by ENGIE Vianeo, under the condi^ons provided by regula^ons, at 
the following address: “ENGIE Vianeo Game,” Opera^onal Marke^ng Team – Marke^ng Department, - 
ENGIE Vianeo, 67 rue Jules Ferry – 92250 La Garenne-Colombes or at rgpd.vianeo@engie.com. 

Par^cipants may object to the processing of their data for commercial purposes, in accordance with 
applicable regula^ons, by contac^ng the following addresses: ENGIE Vianeo - 67 rue Jules Ferry – 92250 
La Garenne-Colombes ou à rgpd.vianeo@engie.com. 

Par^cipants may view ENGIE Vianeo’s privacy policy on its website via this link: hhps://www.engie-
vianeo.com/donnees-personnelles/   

Par^cipants authorize the Organizing Company to publish the first names, last ini^als, and countries of 
residence of the winners (e.g., Alexandre D., France) for promo^onal purposes, without this conferring 
upon the winners any right to compensa^on or any benefit other than the awarding of the prize. 

Since the data is necessary to par^cipate in the Game, Par^cipants who exercise their right to delete 
their personal data before the end of the Game will be deemed to have withdrawn from the Game. 

Par^cipants’ personal data processed in connec^on with the Game will be destroyed by the Organizing 
Company three years a7er the end of the Game, with the excep^on of the winner’s data, which will be 
retained for the ^me necessary to award the Prize, and except in the event of an ongoing dispute or 
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li^ga^on. The Organizing Company processes data or a category of data only if it is strictly necessary 
for the intended purpose. 

The Organizing Company processes the following categories of data: 

- Contact informa^on: Par^cipants’ last name, first name, and email address. 
- Login, service usage, and interac^on data: Answers to a game, ^me of login to the Game. 

 

ARTICLE 9 – RULES 

The Rules are available free of charge for the dura^on of the Promo^on on the website dedicated to 
the Promo^on: hhps://engie-vianeo.com/jeu  

The Game Rules may also be sent, free of charge, to any person who submits a wrihen request to the 
following address: ENGIE Vianeo – Opera^onal Marke^ng Department – “ENGIE Vianeo” Game – 67 
rue Jules Ferry – 92250 La Garenne-Colombes. 

 

ARTICLE 10 – DISPUTES 

To be considered, any disputes regarding the Game must be submihed in wri^ng by mail no later than 
September 7, 2026, to the following address: ENGIE Vianeo – Opera^onal Marke^ng Department – 
“ENGIE Vianeo” Game – 67 rue Jules Ferry – 92250 La Garenne-Colombes. 

 

ARTICLE 11 - INTELLECTUAL PROPERTY RIGHTS 

The images used on the Game’s website and app, the objects depicted, the trademarks and trade 
names men^oned, and the graphic, IT, and database elements comprising the Game’s website are the 
exclusive property of their respec^ve owners and may not be extracted, reproduced, or used without 
the wrihen authoriza^on of said owners, under penalty of civil and/or criminal prosecu^on. 

Any resemblance between characters or elements of the Game and other fic^onal characters or 
elements from exis^ng games is purely coincidental and shall not give rise to any liability on the part 
of the Organizing Company or its service providers. 

 

ARTICLE 12 - GOVERNING LAW AND JURISDICTION 

Par^cipa^on in this Game implies uncondi^onal acceptance of all provisions of these Rules. No 
responses will be provided to any inquiries regarding the interpreta^on or applica^on of these Rules, 
the mechanics or terms of the Game, or the iden^ty of the winners. 

Except in cases of obvious errors, it is agreed that the informa^on generated by the Organizing 
Company’s game systems shall be conclusive in any dispute regarding connec^on details and the 
computer processing of said informa^on rela^ng to the Game. 

Prior to any legal ac^on related to or arising from the Rules (in par^cular their applica^on or 
interpreta^on), Par^cipants agree to seek an amicable resolu^on with the Organizing Company. 

https://engie-vianeo.com/jeu


Any dispute that cannot be resolved amicably shall be submihed to the competent courts having 
jurisdic^on over the Organizing Company’s registered office, unless otherwise required by public policy. 

In the event that any provision of these Rules is declared null and void, this shall in no way affect the 
validity of the Rules themselves, and all other provisions shall remain in full force and effect. 

The Game is governed exclusively by French law. 


